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Filing at a Glance

Company: The Order of United Commercial Travelers of America

Product Name: COA Endorsement
TOI: H21 Health - Other

Sub-TOI: H21.000 Health - Other
Filing Type: Form

Implementation Date Requested: On Approval

State Filing Description:

General Information

Project Name: UCT

Project Number: AMHH4

Requested Filing Mode: Review & Approval
Explanation for Combination/Other:
Submission Type: New Submission

Overall Rate Impact:

Filing Status Changed: 10/27/2008

State Status Changed: 10/27/2008

Corresponding Filing Tracking Number: AMHH4

Filing Description:

SERFF Tr Num: WAKE-125854730 State: ArkansasLH

SERFF Status: Closed State Tr Num: 40681

Co Tr Num: State Status: Approved-Closed

Co Status: Reviewer(s): Rosalind Minor

Author: Toni Hess Disposition Date: 10/27/2008

Date Submitted: 10/25/2008 Disposition Status: Approved-
Closed

Implementation Date:

Status of Filing in Domicile: Authorized
Date Approved in Domicile: 10/16/2008
Domicile Status Comments:

Market Type: Individual

Group Market Size:

Group Market Type:

Deemer Date:

The Order of United Commercial Travelers of America

NAIC Number: 56383
FEIN Number: 31-4273120

Submission:

Change of Address Endorsement — Form Number ENDH-COA
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Wakely Actuarial Services, Inc. has been retained by The Order of United Commercial Travelers of America to file the

above-captioned form on their behalf. A letter of authorization is included for reference.

The Company will be relocating their office at the end of October, 2008. This Change of Address Endorsement will be

the official notification to their policyholders.
The Endorsement will be sent to all policyholders who have active health coverage with the Company in your state.
Please note the Company officer name and signature is bracketed in the event of a future change.

Wakely Actuarial Services, Inc. appreciates the Department’s time and consideration in the review of this filing.

Company and Contact

Filing Contact Information

(This filing was made by a third party - WASO01)

Toni Hess, Compliance Consultant toni.hess@hesscc.com
4119 Font Hill Court (215) 757-0508 [Phone]
Langhorne, PA 19047

Filing Company Information

The Order of United Commercial Travelers of CoCode: 56383 State of Domicile: Ohio
America

632 NORTH PARK STREET Group Code: -99 Company Type:
COLUMBUS, OH 43215 Group Name: State ID Number:
(800) 848-0123 ext. [Phone] FEIN Number: 31-4273120

Filing Fees

Fee Required? Yes

Fee Amount: $50.00
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Retaliatory? No
Fee Explanation: $50 per form
Per Company: No
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COMPANY AMOUNT DATE PROCESSED TRANSACTION #
The Order of United Commercial Travelers of  $50.00 10/25/2008 23482657
America
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Approved-  Rosalind Minor 10/27/2008 10/27/2008
Closed
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Disposition Date: 10/27/2008
Implementation Date:
Status: Approved-Closed
Comment:

Rate data does NOT apply to filing.
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Form Schedule

Lead Form Number: ENDH-COA
Review Form Form Type Form Name Action Action Specific Readability Attachment
Status Number Data
Approved- ENDH- Policy/Cont Change of Address Initial 42 ENDH-
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THE ORDER OF
UNITED COMMERCIAL TRAVELERS OF AMERICA

1801 WATERMARK DRIVE, SUITE 100, P.O. BOX 158019, COLUMBUS, OH 43215-8619
(614) 487-9680 = TOLL-FREE: (800) 848-0123 » FAX: (614) 487-9675 » www.uct.org

Change of Address Endorsement

This Endorsement is issued and becomes part of your insurance policy with The
Order of United Commercial Travelers of America.

Change of Address:
The new address for The Order of United Commercial Travelers of America is:

1801 Watermark Drive, Suite 100
Columbus, Ohio 43215-8619

Signed for the Society at Columbus, Ohio

[ﬂ Ll & |

Executive Vice President

ENDH-COA
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Rate Information

Rate data does NOT apply to filing.
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Supporting Document Schedules

Review Status:
Satisfied -Name: Certification/Notice Approved-Closed
Comments:
Attachments:
Regulation 19 H.PDF
Regulation 49 H.PDF
AR Readability Health.pdf
CONS NOT.pdf

Review Status:

Bypassed -Name: Application Approved-Closed
Bypass Reason: Not Applicable to this filing. Change of Address Endorsement
Comments:

Review Status:

Bypassed -Name: Health - Actuarial Justification Approved-Closed
Bypass Reason: Not Applicable to this filing. Change of Address Endorsement
Comments:

Review Status:

Bypassed -Name: Outline of Coverage Approved-Closed
Bypass Reason: Not Applicable to this filing. Change of Address Endorsement
Comments:

Review Status:
Satisfied -Name: Authorization Letter Approved-Closed
Comments:
Attachment:
Authorization-9-08.pdf

Created by SERFF on 10/27/2008 10:49 AM

10/27/2008

10/27/2008

10/27/2008

10/27/2008

10/27/2008



ARKANSAS
Rule and Regulation 19 Certification

Title of Form(s) Form Number

Change of Address Endorsement ENDH-COA

| hereby certify that the above noted forms meet the provisions of Rule and Regulation
19, the Unfair Sex Discrimination in the Sale of Insurance.

7 .

Signature

Antoinette M. Hess

Name

Compliance Consultant

Title



ARKANSAS
Rule and Regulation 49 Certification

Title of Form(s) Form Number

Change of Address Endorsement ENDH-COA

| hereby certify that the above noted forms meet the provisions of Rule and Regulation
49, the Life & Health Guaranty Association Notice.

Signature

Antoinette M. Hess

Name

Compliance Consultant

Title



READABILITY COMPLIANCE CERTIFICATION

Name and Address of Insurer:
The Order of United Commercial Travelers of America
1801 Watermark Drive, Suite 100
Columbus, Ohio 43215-8619

I hereby certify that the Flesch Reading Ease Test Score of the listed forms are as follows:

Type and/or Title of Form(s) Form Number(s) Flesch Score

Change of Address Endorsement ENDH-COA 42
The type size of the text is at least 10-pointed leaded.

I also certify to the best of my knowledge and belief that the form is in compliance with the Insurance
Code and with all other applicable requirements of the Insurance Department in this state.

Mo o 28 & e

Signature

Ronald E. Hunt
Name

Executive Vice-President
Title




Consumer Notice
The Order of United Commercial Travelers of America

Policyholder Service Office: 1801 Watermark Drive, Suite 100
Columbus, Ohio 43215-8619

Telephone Number: 800-848-0123

Name of Agent: [Fred Smith]

Agent Address: [123 First Street, Any Town, Arkansas]

Agent Telephone Number: [555-555-1234]

If we at The Order of United Commercial Travelers of America fail to provide you with
reasonable and adequate service, you should feel free to contact:

Arkansas Insurance Department
Consumer Services Division
1200 West Third Street
Little Rock, Arkansas 72201-1904
1-800-852-5494 or 1-501-371-2460

CONS-NOT



UNITED COMMERCIAL TRAVELERS OF AMERICA

632 NORTH PARK STREET, P.O. BOX 159019 COLUMBUS, OHIO 43215-8619
(614) 228-3276 « TOLL-FREE: (800) 848-0123 + FAX: (614) 228-1898 * www.uct.org

September 24, 2008

J. Steven Keck, FSA, MAAA

Wakely Actuarial

34125 US Highway 19 North, Suite 310
Palm Harbor, FL. 34684

Dear Mr. Keck:

Wakely Actuarial is hereby authorized to file rate increases, refund calculations or other
filings requiring actuarial certification on behalf of The Order of United Commercial
Travelers of America.

Thank you.
Sincerely,

G UL

Kevin C. Hecker
Vice President and Controller
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